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BAO GIA VAN CHUYEN VIET NAM — PHILIPPINES

Kinh gvii quy khdach hang!

GIP xin giri t6i khdch hang bdo gid vin chuyén Viét Nam - Philippines nhuw sau:

VAN CHUYEN PUONG HANG KHONG
Trong lwong hang | 300kg+ 200kg 100kg 50-100kg | 21-50kg 1-20kg
Pon gia (VND) 180.000 190.000 210.000 220.000 240.000 250.000
VAN CHUYEN PUONG BIEN
MEDIUM BOX LARGE BOX ULTRA BOX
LOCATION 70cmWx55cmL 70cmWx50cmL 70cmWx50cmL
X50cmH X70cmH X90cmH
HA NOI - MANILA 90$ 05% 115%
HCM - MANILA 70% 80% 100%
THOI QIAI\{ V§N CHUYEN 5.7 NGAY
(T ngay tau chay)

Trdn trong cam on!
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BAO GIA VAN CHUYEN

Kinh gui quy khdach hang!

GIP xin giti t6i khdch hang bdo gid van chuyén Trung Quéc - Philippines nhuw sau:

1.VAN CHUYEN PUONG BIEN (1m3=500kg)

Pon vi tinh : VND

Khbi
STT Loai hang lwgng Don gia Thoi gian
1 | Giay dép, quan 4o, dd vai 1 CBM 3.800.000 18-22 ngay
Nguyén li¢u, gia dung, dd choi, tai xach, kinh mat, do
2 | phu kién 6 to, nguyén li€u thuc pham, xe dap, do van 1 CBM 3.900.000 18-22 ngay
phong, d6 cho thi cung
Hoa my pham, do 6 t6 bang kim loai, 46 ning, day cap,
3 | thubc 14 dién tu, linh kién, phu kién may tinh va dién 1 CBM 4.850.000 18-22 ngay
thoai dong ho, TV, USB.
Pin va d6 ¢ pin, hoa chét, trang strc, dién thoai, laptop,
may tinh, may tinh bang, khau trang, dung cu y té, thuc
4 | pham néi chung san pham danh cho nguoi 16n , thiétbi | 1 CBM 4.950.000 18-22 ngay
may moc 16n, nguyén liéu hoa chat, cic mat hang ¢
thuong hi¢u.
2.VAN CHUYEN PUONG HANG KHONG (Dai x Rong x Ca0/6000 = KG)
STT Loai hang 11KG+ 51KG+ 101KG+
1 | Hang thuong 235.000 228.000 220.000
2 Hang c6 dong co dién, Pin va do co pin 250.000 245.000 240.000
3 Hoa my pham, hoa chat, trang strc, dd ¢o gid tri cao 285.000 280.000 275.000
4 | Dién thoai, Laptop,... 299.000/kg cong thém phu phi 50.000/may
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Note

Luu y gia dich vu bao gébm phi van chuyén tir kho Trung Qudc sang dén cang Philippines, khong bao gdm
giao hang noi dja Philippines. Chung toi hd trg mién phi giao hang tir 2 khéi trd 1én trong ndi thanh Manila.
Trong luong tinh phi ca 16 hang duoc tinh theo cin ning thyc té va trong luong quy doi, chi sé ndo 16n hon
s€ duoc ap dung lam trong lugng tinh phi.

Thoi gian giao hang tir thir 2-6 gid hanh chinh.

Quy trinh khiéu nai

Budc 1 : Nguoi gui khai bao gia trj ciia hang héa trong vong 03 ngay ké tir khi GIP x4c nhan tinh trang hang
héa bi mat toan bo/mat mot phén.

Budc 2 : Noi dung hang hoa phai trung khép véi ndi dung trén héa don, chung tir di kem. Gia tri khai bao
khong dugc vuot qua gia tri that cua hang hoa trén hoéa don, ching tir hop 1€, hop phap.

Budc 3 : Doi sy phan hdi tir GIP vé hudng giai quyét sy vu trong vong 03 ngay ké tir khi nhan dugc diy du
gidy to hop 18 ciia khach hang.

Chinh sach boi thuwong

Hang hoa gia tri cao c6 mua bao hiém s& dugc bdi hoan 95% gia tri hang hoéa.

Hang hoa binh thuong khac boi thudng khong qua 2 1an cudc van chuyén.

Chinh sach mién trir trach nhiém

Ngudi giri hang khong thyc hién dung cac quy dinh vé khiéu nai, giai quyét tranh chép.

Nguoi giri khong ¢ chimg tir x4c nhan viée giri hang va bang chimg xac thyc mirc d6 hu hong ciia hang hoa.
Hang hoéa hu héng do 15i tir phia ngudi giri (do dong goi khong dam bao...)

Hang hoa hong do dic tinh ty nhién san pham (d& nong chay...)

Céc khiéu nai hu hong sau khi hang hoa da duoc giao dang thoa thuan.

Hang bij co quan Nha nuéc ¢6 tham quyén tich thu do vi pham cac quy dinh ciAm giri ctia phap luat.

Tré thoi gian toan trinh trong cac truong hop sau: nguyén nhan khach quan do chuyén bi cham tré, hity chuyén;
GIP da giao hang hoic tra hang tdi da 03 lan nhung ngudi nhan hodc ngudi giri hen lai hodc tir chdi nhan
hang.

Nguoi khiéu nai khong phai 1a ngudi truc tiép sir dung dich vu ctia GIP.

GIP sé& chiu trach nhiém boi thudng cho khach hang néu hang bi hu hong, mat mat hodc that lac xay ra trong
qué trinh cung tmg dich vu gay ra do 16i cua GIP.

Trach nhiém ctuia GIP chi gidi han trong thiét hai va ton that truc tiép va thue té gay ra cho hoac lién quan dén
hang hoa. Céc loai thiét hai hodc ton that khac (bao gdm nhung khoéng han ché béi ton that loi nhuén, thu
nhép, co hdi kinh doanh) sé bi loai trur.

Trdn trong cam on!
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CHINH SACH BOI THUONG

Kinh gui quy khdach hang!

GIP xin givi téi khdch hang chinh sdch boi thwong van chuyén Viét Nam - Philippines nhuw sau:

I. Céc trwong hop mién trir:

Chung t6i c6 thé nhan chuyén phat nhung khong chiu trach nhiém bdi thudng vé cic mit hang
sau: Vat pham dé v&, vat pham mong manh, kinh thiét ké, pha 18, khung anh, gach lat san hodc
bat ky mat hang nao c6 chura ap lyc nhay cam, ...

Chuong trinh bao hiém 16 hang khong c6 sin cho nhiing hang dugc phén loai trong phan nay.
Hang hoa da dugc giao dung thoa thudn, hang hoa bi hu hai, mat mat do 18i ctia bén Gui hang,
bi co quan nha nudc c6 tham quyén tich thu hodc tiéu hity do ndi dung bén trong vi pham cac
quy dinh cAm gui ctia phap luat hodc do khong xac minh duoc ngudn gbe, xuat xr, Nguoi gui
khong cung cip day du thong tin cic gidy to can thiét phuc vu cho viée giao hang dan dén thiét
hai nhu hang hoa hu héng do dé 1au, bi phat vi pham, bi tich thu hang hoa.

Hang hod can phai co gidy to chimg minh ngudn gdc, xuat xtr hoic hoa don don VAT di kém.
Néu khong, Cong ty khong chiu trach nhiém trong truong hop hang hoa bi quan 1y thi truong
va cac co quan chirc nang thu gilt theo quy dinh cta phap luat.

Déi v6i nhitng truong hop khach quan nhu: thoi tiét mua bao, lut 16i, dong dat, thién tai, dich
bénh, ... hang hoa co thé giao tré so voi du kién.

. Cac truwong hop Boi thwong:

. Ton thit hw hong, bé, vor hang héa dugc xac dinh khi nhan hang

Déi tuong ap dung: Khach 1é.

Mit hang 4p dung: Thuc pham (Pong lanh, Tréi cay, Thuc pham kho), Hang thuong, My pham.
Dinh nghia: ton that hu hong, bé, v hang hoa dugc xac dinh khi hang hoa bi hu hai hoic bi
bién chat, bién dang khong con gilt dugce tinh chat, trang thai nhu khi nhan hang tai kho cua
GIP.

Yéu cau: Cé clip/video thé hién tinh trang hang hoa hu hong & Bill, hoa don chimg minh tri
gia hang héa.



- Thoi gian nhan khiéu nai: Trong vong 3 ngay lam viéc ké tir ngay hoan tit giao hang.
- Chinh sch dén bu:

+

Hang Pong lanh, Trai cay: dén bu 100% thiét hai & Hoan cudc cia kién hang that lac.

+ Cac loai hang con lai: phu thudc vao tri gid hang héa & Muc do tham gia Bao hiém.
Khai bao tri
Khachhang (g'li‘ébcal’{‘h?ag‘llﬁ Tham gia Bdo Mikc dén bi Ghi ch
hang)
T6i da 1.000.000 vnd/ 16
hang hoic tri gia hang hoa | Bit budc co
Khong thyc t€ bj ton thét tly theo | clip/ hinh anh
gia tri nao thap hon & | hang hoa hu
Hoan cudc cua kién hang | hai
Khﬁng khai bao hu h()ng
hIFOaC tri gia 100% tri gia hang hoa
ang hoda udce ORI Y )
tinh 3% phi BH thl_I,C te 1?1 ton :chat & Hoan | T3 ligu chung
<= 2.000.000 cude cua kién hang hu | inh gié tri, vi
co hong du: bién ‘lai,
110% tri gia hang hoa | hoadon, ho so
5%% phi BH thue té bj ton thit & Hoan | giao dich ngan
cudc ctia kién hang hu | hang
héng
Khach 1¢ .
To6i da 2.000.000 vnd/ 16
hang hodc tri gia hang hoa | Bat budc c¢6
thuc té bi ton that thy theo | clip/ hinh anh
. gia tri nao thap hon & | hang héa hu
Khong Hoan cudc cua kién hang | hai
hu hong
Tri gia hang PTI
héa udce tinh 59%_tf1 gia haAng hoa thl:I’C
> 2.000.000 30 phi BH | ©© DI ton that & Hoan | Taj ligu chimg
cudc cua kién hang hu | minh gia trj, vi
co hong du: bién lai,
100% tri gia hang hoa | Ndadon, hoso
596 phi BH | (e 16 bi ton thit & Hoan | £120 dich ngan
cudc cua kién hang hu 9
hdéng

2. Ton that mat hang, thit lac

- Ddi tuong ap dung: Khach lé.

- Mat hang ap dung: Thuc pham (Péng lanh, Trai cay, Thuc pham kho), Hang thudng, My pham.
- DPinh nghia: t6n that mat hang, that lac hang héa duoc xac dinh khi hang hoa bi mat mat hodc
bi tht lac vé s luong, khéi luong khong bang sb lugng/ khéi lwong nhu khi nhan hang tai kho




cua GIP.
- Yéu cau: C6 bang chirng nhan hang tai kho GIP & Bill, héa don chimg minh tri gia hang hoa.
- Thoi gian nhan khiéu nai: Trong vong 3 ngay lam viéc ké tir ngay thong béo ton thit.
- Chinh sach dén bu:

+ Hang Dong lanh, Trai cay: dén bu 100% thiét hai & Hoan cudc ciia kién hang thét lac.

+ Céc loai hang con lai: phu thudc vao tri gia hang hoa & Muc d6 tham gia Bao hiém.

Khach hang | Tham gia Béo hiém Mikc dén bu Ghi cha
Téi da 2.000.000 vnd/ 16 hang
Khong hodc tri gia hang hoa thuc t€ bi | Bing ching nhén
that lac tuy theo gia tri nao thap hang
hon &

Hoan cudce cua kién hang that lac

Khach 1¢é . . L. .
50% tri gia hang hoa thuc té bi | Tai liu chung

3% phi BH | that lac & Hoan cudc cia kién | minh gia tri, vi
cé hang that lac du: biép lai, hoa
don, ho so giao
dich ngan hang

100% tri gia hang hoa thyc t€ bj
5% phi BH | that lac & Hoan cudc cua kién
hang that lac

Tran trong cam on!




